SPUDS

DETAILING

SERVICE AGREEMENT

By booking and/or accepting services from Spud Suds Detailing (“Client”), you acknowledge that you have read, understood, and agree to all terms

and conditions outlined below.

APPOINTMENT TIME POLICY

CERAMIC COATING WARRANTY

Clients are expected to arrive at their scheduled appointment time. A
20-minute grace period is permitted for late arrivals. If the Client arrives
more than 20 minutes late, Spud Suds Detailing reserves the right to
cancel, reschedule, or refuse the appointment at its sole discretion based
on scheduling availability. Late arrivals resulting in cancellation or
rescheduling may be treated as a missed appointment and are subject to
all applicable policies under the Appointment & Deposit Policy.

APPOINTMENT & DEPOSIT POLICY

A non-refundable deposit equal to 15% of the scheduled service total is
required to reserve appointment time and allocate shop scheduling.
Deposits are collected in consideration of reserving dedicated time, labor,
and shop resources specifically for the Client’s vehicle. Deposits are
non-transferable and will be forfeited in the event of missed appointments,
late arrivals beyond the grace period, or cancellations within the restricted
notice window. If a Client reschedules after a missed appointment, a new
non-refundable deposit equal to 25% of the service total will be required
for all future bookings. All deposits are applied toward the final invoice
upon successful completion of services.

PICKUP, STORAGE & LIABILITY

Vehicles must be collected on the agreed-upon completion date unless
otherwise arranged in writing. Any vehicle not collected within the agreed
timeframe will incur a $75 per day storage fee and may be moved to
outdoor storage at the owner’s sole risk. Spud Suds Detailing is not
responsible for weather exposure, environmental fallout, dust, debris, or
resulting loss of cleanliness or surface condition. These conditions are
acknowledged as a direct result of delayed pickup. Client also assumes
responsibility for any towing, storage, or recovery fees associated with
vehicles left beyond a reasonable timeframe.

SERVICE RISKS & LIMITATIONS

Automotive detailing, paint correction, and restoration services involve
inherent risks due to varying material conditions. Surfaces may react
unpredictably due to age, prior repairs, wear, or hidden defects. Services
may reveal or exacerbate issues such as discoloration, clear coat failure,
adhesive failure, cracking, or fading materials. By authorizing work, the
Client acknowledges and accepts these risks and agrees that Spud Suds
Detailing shall not be held liable for outcomes resulting from pre-existing
conditions or material limitations, except in cases of gross negligence.

Ceramic coating services include a 2-year limited warranty against
premature failure under normal use and maintenance conditions. In the
event of verified failure, Spud Suds will reapply the coating at no charge.
Client agrees to pay for any required preparation, decontamination, or
detailing services necessary prior to reapplication. Warranty does not
cover failure due to neglect, improper maintenance, environmental
damage, accidents, or third-party work. Client agrees to return the vehicle
for recommended maintenance at the 12-month interval to maintain
warranty eligibility.

PHOTO / VIDEO AUTHORIZATION

Client grants Spud Suds Detailing permission to photograph and/or video
record the vehicle before, during, and after service for documentation,
quality control, and marketing purposes. Client waives any right to
compensation or ownership of such media. No personal identifying
information will be disclosed.

ABANDONED VEHICLE

Any vehicle left unclaimed for 7 days after completion without
communication may be considered abandoned. Spud Suds reserves the
right to pursue remedies permitted under applicable law, including
continued storage fees, lien placement, and/or vehicle disposal to recover
outstanding balances.

PAYMENT TERMS

Full payment is due upon completion of services and prior to release of
the vehicle. Spud Suds reserves the right to retain possession of the
vehicle until all balances are paid in full.



